Abstract

Optimising CGM Use through Structured Education: Bridging Technology and
Patients’ Therapeutic Decisions

Continuous glucose monitoring systems (CGMs) provide detailed, real-time insights
into glycemic patterns, enabling people with type 1 diabetes to make more informed
therapeutic decisions. However, the benefits of CGM technology depend largely on
users’ ability to interpret data and apply it effectively in daily self-management.
Structured diabetes education therefore plays a central role in optimizing CGM use
and improving clinical outcomes.This presentation is based on a systematic review of
structured educational programs for CGM self-management in people with type 1
diabetes and it will focus not only on the characteristics of these programs, but also
on the content of CGM structured education and its role in supporting therapeutic
decision-making. Key themes include interpretation of glucose trends and Time in
Range, insulin adjustment, hypoglycemia prevention, problem-solving skills, and
patient empowerment. Particular attention will be given to evidence-based programs
such as Spectrum and CGM Academy, which fulfill National Institute for Health and
Care Excellence (NICE) criteria for structured education and provide comprehensive,
patient-centered approaches to CGM self-management. This presentation aims to
demonstrate how structured education can bridge the gap between diabetes
technology and meaningful patient action, supporting safer, more confident, and
more effective use of CGM in clinical practice.
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